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Where We Are Today
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English Housing Survey 2021 – 22

Decent Homes Standard Failed in PRS 23% compared to 9% 
Local Authority (LA) & 10% Housing Association (HA)

Category 1 HHSRS in 10% PRS compared to 4% LA  & 4% HA.

•Damp 11% of PRS households 4% LA & 4% HA



Housing conditions in the 
private rented sector

All Private Rented Residential Property must meet 
HHSRS and have in place PRIOR to RENTING!

• Gas certificate from GasSafe Engineer (CP12)

• Electric certificate from Qualified Electrician

• Energy Performance Certificate

• Risk Assessment

• “Right To Rent” must have been served prior

• Landlords  Address must be available to Renter
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iHOWZ Landlord Association makes all documentation 
available for members, especially a checklist of all required
Checks – including property conditions.

We run training and accreditation courses and encourage 
councils to become involved.
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13th November 2023

Southampton second worst council 
in England for 'non-decent homes’

Nearly half the council houses in Southampton fail 
to meet the "decent homes" standard - and 
properties that become vacant stand empty for 
too long. 
This caused big problems in Private Sector as 
people just assumed it was Private sector 
Homes that had failed! 
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As the excellent SCC leaflet shows there is a difference 
between condensation/damp/mould.

Generally, condensation is a fact, but can be controlled before 
it leads to damp then leading to mould.

Biggest cause of damp/mould is lack of heating & Inadequate 
ventilation
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Tenants need to be aware that they have a legal obligation to 
act in a tenant like manner* and report problems to the 
landlord. Good Communication Essential!

They must do minor ‘maintenance’ around the property or 
notify Landlord if unable / unwilling Good Comms again.

Must apply the necessary amount of heat to keep undue 
condensation at bay thus avoiding damp and mould.

* Lord Denning in Warren v Keen -1953
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Landlords Responsibility

Must respond to tenants' complaints – Good Communications 

Maintain property at Own Expense Promptly

Rectify all HHSRS problems Promptly 

Emergency Number 24 / 7 / 365
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• More Investment needed in PRS
• That will only come by removing petty restrictions
• Government must return Tax Breaks
• Local Authorities to offer help & not persecute PRS
• Licensing inadequate improve conditions
• SCC must be FIRMER towards bad landlords
• Ensure prosecutions get Press & TV coverage
• Encourage Tenants to complain to SCC
• Raising Standards is vital for the Sector
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THANK YOU FOR LISTENING  
PLEASE GET IN TOUCH IF WE CAN HELP

iHowz, Riverside Business Centre, 
River Lawn Road, Tonbridge, TN9 2EP

Tel:  01732 56 56 01
info@iHowz.uk
www. iHowz.uk  

Local Office: 7 Shaftesbury Avenue 
Southampton SO17 1SB

Tel 078 5058 4878
Roger.Bell@ihowz.com


